
West Yellowstone, Montana

·Creating a

social-media-centric
community



Determining a Social Media Strategy

Changing web strategies:  informing versus engaging?

Advertising versus Customer Interaction?

What role does your website play? 



Creating Social Media Synergy
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Break the ñrulesò
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Keywords & Key audiences

If you build it, they WILL come.

If they donôt come, go INVITE them.



Maintain control 

Set-up controls, monitor content, clean your profile page.


